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Respecting Human Rights

Raising Employee Awareness

Respect for Human Rights: Principles and Rules

The JXTG Group Code of Conduct and JXTG Group Human Rights Policy include the following statements on human rights.

Fundamental 
Policy

The JX Nippon Mining & Metals Group Code of Conduct states, “In international business 
operations, we aim to contribute to sustainable development by protecting the fundamental 
human rights of people in countries and areas where we operate, and by respecting their 
cultures and customs.”
Maintaining sound business practices while respecting the human rights of local residents, 
customers, employees, business partners and all others involved in the supply chain, is seen 
as a major premise for the continued operation of the Group. Based on this belief, we aim 
to conduct our business activities with due consideration for human rights, making use of 
initiatives such as explanatory meetings for local residents and interviews with employees 
and business partners. To create a corporate climate where human rights are respected, we 
are also actively engaged in educational activities.

JXTG Group

The JXTG Group Code of Conduct
1.  We shall not infringe on human rights through our business activities. We respect internationally accepted human rights standards and diversity, acknowledging 

differences pertaining to gender, age, nationality, race, ethnicity, skin color, culture, thought, religion, belief, political opinions, sexual orientation, and the 
presence or absence of disability.

2. We shall not engage in any type of discrimination or harassment.

3. We shall not engage in any forms of forced labor or child labor.

4. We shall not engage in business transactions which may lead to the prolongation of conflicts, human rights violations, or inhumane acts.

The JX Nippon Mining & Metals Group Compliance Regulation likewise states explicitly the commitment to prohibiting unjust 
discrimination, preventing harassment, protecting personal information, and preventing child labor, forced labor, and other 
abuses.

JX Nippon Mining & Metals Group

Prohibition of unjust discrimination
JX Nippon Mining & Metals Group Company and its Officers and Employees 
etc. shall not discriminate against employees for (including but not limited to) 
hiring, payment of salary, working hours, work conditions or business terms 
due to (including but not limited to) race, nationality, sex, age, religious belief, 
social status or physical features.

Prevention of harassment
JX Nippon Mining & Metals Group Company and its Officers and Employees 
etc. shall proactively engage themselves in creating a harassment-free 
environment, and shall refuse to accept sexual harassment (including gender 
harassment) and/or power harassment.

Protection of personal information
JX Nippon Mining & Metals Group Company and its Officers and Employees 
etc. shall comply with the Personal Information Protection Law and related 
regulations and internal rules, adequately protect the personal information of 
(including but not limited to) customers, business partners and employees, 
and in situations whereby such personal information needs to be managed, 
manage it with the utmost care.

Prevention of child labor and forced labor
JX Metals Group Company and its Officers and Employees etc. shall not 
associate themselves directly with child-labour and/or forced-labour, and 
shall put efforts to contribute to solve such issues.

1. Basic Approach
The JXTG Group fully recognizes that human rights must be respected in all 
of the countries and regions where it conducts its business activities.

2. Compliance with Applicable Laws and Regulations
The JXTG Group complies with the laws, ordinances and regulations 
applicable in the countries and regions where it conducts its business 
activities. In addition, the JXTG Group will pursue a method for respecting 
international principles on human rights in case of a contradiction between 
internationally recognized human rights and the laws and regulations of each 
country and region.

3. Respect for International Norms on Human Rights
The JXTG Group supports and respects the International Bill of Human 
Rights (consisting of the Universal Declaration of Human Rights, International 
Covenant on Civil and Political Rights, and the International Covenant on 
Economic, Social and Cultural Rights), which stipulates the fundamental 
human rights of all people, along with international norms on human rights 
such as the ILO Declaration on the Fundamental Principles and Rights at 
Work of the International Labor Organization, which sets forth fundamental 
labor rights, other conventions relating to the human rights of workers on 
wages and working hours, the Declaration on the Rights of Indigenous 
Peoples, and the Children’s Rights and Business Principles. As a participant in 
the UN Global Compact, we support and respect the 10 principles of the UN 
Global Compact.

JXTG Group Human Rights Policy
The JXTG Group conducts its business activities under the JXTG Group Philosophy, which states that we will contribute to the 
development of our communities and help to ensure a vibrant future through creation and  innovation in energy, resources, and 
materials.
This policy was formulated as a guideline for promoting respect for human rights across the entire Group and fulfilling related 
obligations pursuant to the United Nations Guiding Principles on Business and Human Rights.

4. Fulfillment of Responsibility to Respect Human Rights
The JXTG Group will establish and continually implement a mechanism 
for human rights due diligence. Human rights due diligence refers to the 
continuous process of conducting preventive surveys and investigations, 
rectifying issues using appropriate means, and disclosing the progress and 
results of such externally, in order to prevent or mitigate possible adverse 
impacts on human rights caused by the company.
●  Human Rights Due Diligence 

The JXTG Group will establish and continually implement a mechanism 
for human rights due diligence. Human rights due diligence refers to the 
continuous process of conducting preventive surveys and investigations, 
rectifying issues using appropriate means, and disclosing the progress and 
results of such externally, in order to prevent or mitigate possible adverse 
impacts on human rights caused by the company.

●  Dialogue and Discussions 
The JXTG Group conducts in earnest dialogue and discussions with 
relevant stakeholders to ensure that it comprehends and addresses the 
impacts it has on human rights from the perspective of those affected.

5. Training
The JXTG Group will provide appropriate training to its officers and 
employees to ensure that this policy is incorporated into the business 
activities of all companies belonging to the JXTG Group.

6. Information Disclosure
The progress and results of initiatives for respect for human rights under this 
policy will be disclosed on our website and in reports, among other media.

7. Applicable Scope
This policy applies to all officers and employees of the JXTG Group. All 
business partners involved in the JXTG Group’s business activities will be 
asked to cooperate with this policy.

8. Positioning
This policy supplements the provisions of the JXTG Group As a corporate 
group with global business operations, the Philosophy and the JXTG Group 
Code of Conduct.

The Company provides and makes known guidelines 
on human rights including prevention of discrimination, 
harassment, forced labor, and child labor. Each year, 
compliance inspections are carried out voluntarily at each 
workplace to confirm the extent to which these guidelines 
are upheld. We further endeavor to comply with labor-
related laws and regulations in the countries and regions 
where we conduct business.
 Regarding employee remuneration in Japan, we conduct 
regular negotiations with our labor unions on suitable wage 
levels and labor conditions, and verify the appropriateness 
of overall wages.

■ Providing Human Rights Training
   (e-Learning) 

A human rights training program making use of e-learning 
was provided in fiscal 2018 for all officers and employees 
of the Group. The training instilled understanding of 
our thinking on human rights and the importance of 
accommodating diverse values in conducting global 
business.

Hours of human rights education given in fiscal 2018
1,479 hours

Note:  This figure represents the total hours (hours implemented × number of persons) 
for the above e-learning program and other human rights-related education.
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workers’ rights, the absence of discrimination in hiring and 
work, the elimination of forced labor and child labor, and 
compliance with the prohibition against purchasing conflict 
minerals.

JX Nippon Mining & Metals Group Basic Procurement Policy

Policy for Selecting Procurement Partners
In the conduct of the JX Nippon Mining & Metals Group’s business operations, 
it is necessary for not only the Group but also our business partners’ supply 
chains to fulfill their responsibility to society. Therefore, we also require our 
business partners to operate in accordance with the following.

1.  Comply with laws, regulations, and social norms, such as those below, 
and place priority on human rights and environmental impact.

・Obey laws and regulations related to manufacturing and sales, etc.

・Comply with labor-related laws and regulations.

・Abide by laws and regulations related to safety and health and develop a 
proper labor environment.

・Prohibit child labor and forced labor.

・Prohibit discrimination based on race, gender, etc. and respect the 
human rights, personality, and individuality of employees.

・Comply with environmental laws and regulations.

・Prohibit bribery and other unfair conduct.

・Do not engage in conflict minerals procurement or use that contributes 
to inhumane acts.

・Preclude all relations with “antisocial forces” (the term used to refer to 
organized crime groups in Japan)

2. Engage in sound and fair business management.

3.  Based on the JX Nippon Mining & Metals Group’s Green Purchasing 
Guideline, build environmental management systems and properly 
manage specified chemical substances.

4.  Offer stable supply capacity and satisfy the quality, price, delivery, 
and service requirements of the JX Nippon Mining & Metals Group.

5.  Possess technological capabilities that meet the requirements of the 
JX Nippon Mining & Metals Group.

We perform checks on suppliers and other business 
partners in accordance with the Basic Procurement Policy 
(JX Nippon Mining & Metals Group Basic Policy and Policy 
for Selecting Procurement Partners). Among the matters 
confirmed are respect for human rights and ensuring 

Basic Policy
1.  Comply with laws, regulations, and rules and engage in fair 

transactions.

・Respect the letter and spirit of relevant laws and social norms in executing 
business operations.

・Conduct purchasing activities based on fair evaluations.

・Maintain appropriate relationships with business partners based on the 
highest ethical values.

2. Protect intellectual property rights.

・Strictly control personal information obtained in the course of 
procurement activities.

・Do not illegally obtain or illegally use intellectual property, including the 
patents, utility models, designs, and trademarks of third parties, and do 
not infringe such rights.

3.  Build relationships with business partners based on mutual 
understanding and trust.

・Provide business partners with high reliability and satisfaction through 
accurate, fast, and highly transparent activities.

・Endeavor to achieve robust communication with business partners and 
consistently promote creativity and innovation through advanced ideas.

・Contribute to the development of a sustainable society by promoting the 
purchase of environmentally friendly materials and machinery.

4. Follow the below principles regarding conflict minerals.

・Do not engage in raw materials procurement that contributes to illegal 
activities in conflict-affected regions or to human rights infringements 
through such illegal activities.

・Respect the guidance of the Organisation for Economic Co-operation and 
Development related to raw materials procurement from conflict-affected 
areas, and control supply chains in an appropriate manner.

Initiatives Relating to Local Residents

Initiatives Relating to Business Partners

Development and operation of mines can have a 
particularly significant impact on the surrounding 
environment. It is therefore essential to pay due 
consideration to the human rights of local residents 
and implement measures to ensure coexistence and 
coprosperity with local communities.
 Today, SCM Minera Lumina Copper Chile, the operator 
of the Caserones Copper Mine, applies a basic three-point 
policy for supporting local communities: respect for life, 

respect for the community and environment, and respect 
for current law. In keeping with this policy, from the project 
launch in 2007, the operator began holding explanatory 
meetings and engaging in dialog with the Collas, 
indigenous people living in the area around the mine site, 
endeavoring to build up trust.
 In fiscal 2018 there were no cases of violations of the 
rights of people in local communities.

gold) to the Securities and Exchange Commission. The 
aim of such measures is to stop companies from using 
conflict minerals through information disclosure and social 
pressure.
 In line with these global trends, industry organizations 
relevant to the Group (including the LBMA*1 and RBA*2) 
have established monitoring programs for eliminating 
conflict minerals. These programs request that companies 
cooperate with surveys and undergo external audits by an 
independent organization.

Initiatives in the Gold and Silver Supply Chains
Pan Pacific Copper Co, Ltd. as a producer of gold ingots, 
and JX Nippon Mining & Metals as a producer of silver 
ingots, have established and operate a management 
system for supply chain due diligence that calls for actions 
including the following to be taken.

The implementation status of supply chain due diligence 
is audited by an independent organization specified by 
the LBMA, and the results are reported to the LBMA. As 
a result of following these procedures, the gold ingots 
produced at Pan Pacific Copper’s Saganoseki Smelter & 

Refinery and the silver ingots produced at the Company’s 
Hitachi Works are both included on the LBMA’s Good 
Delivery List. At the same time, the Saganoseki Smelter & 
Refinery and the Hitachi Works have been included on the 
RMAP Conformant Smelters list compiled by the RBA and 
GeSI*3—recognition that they are taking proper measures 
to exclude conflict minerals.

Initiatives in the Tantalum Supply Chain
H.C. Starck Tantalum and Niobium GmbH (“HCS TaNb”), a 
producer of tantalum powder, implements a strict program 
of purchasing checks based on international standards for 
procuring raw materials from conflict-affected and high-risk 
areas. For example, HCS TaNb purchases materials with 
tags that the ITSCI*4 distributes and tracks to guarantee 
non-involvement in conflicts, child labor, or other human 
rights violations within conflict-affected areas. HCS TaNb 
also performs supply chain due diligence to confirm 
the tags. As a results of these initiatives, HCS TaNb has 
been included on the RMAP Conformant Smelters list in 
recognition that HCS TaNb is taking proper measures to 
exclude conflict minerals.
 Since June 2019, moreover, HCS TaNb has begun 
implementing a supply chain due diligence system similar 
to the ITSCI, by means of the Better Sourcing Program 
(BSP) made available by the RCS Global Group, a global 
responsible sourcing auditor for the raw materials supply 
chain.

1.  Performing supply chain due diligence before purchasing mineral 
raw materials (confirming the place of origin of the materials, 
assessing risks, confirming materials after delivery, confirming 
distribution route, preserving relevant documents, etc.).

2. Notifying suppliers of the policy on exclusion of conflict minerals.
3.  Conducting in-house education on supply chain due diligence and 

its background.
4. Conducting internal audits and undergoing external audits.

“Conflict minerals” is the general term for minerals that are 
mined (illegally, in most cases) in conflict-affected regions, 
providing a source of funds for local armed groups. The 
use of these minerals may lead to the prolonging of 
conflicts and the expansion of human rights abuses and 
dehumanizing acts. Global moves to restrict trade of 
conflict minerals began in the late 1990s, and today various 
organizations have devised rules and programs.
 In 2011, the Organisation for Economic Co-operation 
and Development established the Due Diligence Guidance 
for Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas, advising corporations and 
others to manage their own operations so as to avoid 
involvement in the trade of conflict minerals. In the United 
States, from 2013 the Dodd–Frank Wall Street Reform and 
Consumer Protection Act obligated companies listed on 
the U.S. stock exchanges to submit reports on their usage 
of specific conflict minerals (tin, tantalum, tungsten, and 

In fiscal 2019, the JX Nippon Mining & Metals Group began 
conducting CSR Purchasing Questionnaire surveys across 
the entire supply chain to fulfill its responsibility to society 
in areas including respect for human rights, occupational 
health and safety, compliance, and environmental 
protection.
 The fiscal 2019 surveys targeted 219 business partners 
that accounted for approximately 80% of the value of 
the items purchased and accepted in fiscal 2018 by the 
Company, JX Nippon Environmental Services Co., Ltd., and 
Pan Pacific Copper Co., Ltd. Responses were received from 
218 business partners, for a response rate of 99.5%.
 Based on the survey results, we will provide feedback to 
business partners, devoting our efforts to promoting CSR 
activities throughout the supply chain.

■ CSR Purchasing Questionnaire Surveys ■ Confronting the Problem of Conflict Minerals 

*1  LBMA: London Bullion Market Association. An industry association composed 
of financial institutions and others that deal in gold and silver ingot. Inclusion on 
this association’s Good Delivery List is viewed as a guarantee of high quality and 
reliability.

*2  RBA: Responsible Business Alliance 
An alliance of companies formed with the aim of ensuring responsible conduct in 
the electronics industry supply chain.

*3  GeSI: Global e-Sustainability Initiative (a trade association of the information and 
communications technology industry in Europe) 
The RBA and GeSI together created the Responsible Minerals Assurance Process 
(RMAP) certification program, based on their relationship with the electronic and 
communications equipment industries, where the risk of conflict mineral use is 
especially high.

*4  ITSCI: ITRI Tin Supply Chain Initiative. 
An initiative by the International Tin Research Institute (ITRI), a global industry group 
for tin. Based on OECD Due Diligence Guidance, it works to enable due diligence 
from mines to smelters, and to encourage procurement from mines in conflict-
affected areas that is free of involvement with local armed groups.
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