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(1) Level-specific compliance education
Compliance education was given for officers of the 
Company, management-level employees, and newly 
appointed managers, with content geared to their 
respective roles and responsibilities. A total of 17 sessions 
were provided for approximately 300 persons.
(2) Education on quality assurance
In fiscal 2018, 5 sessions were conducted at the Head 
Office and operating sites for approximately 260 persons 
in charge of quality control.
(3) Education on laws and legal affairs
At Group head offices and operating sites, 10 sessions 
were given for approximately 340 persons on internal 
control, security export control, the Stamp Tax Act and 
other such topics.

■ Enhancing compliance knowledge and awareness 
   among officers and employees

The Group seeks to educate officers and employees fully 
to increase their knowledge and awareness of compliance, 
so that they will act properly from a compliance standpoint 
in each of their work processes.
 In fiscal 2018, a total of 35 compliance education 
sessions were provided to approximately 900 persons, 
including level-specific training, quality control training, 
and education on laws and legal affairs. Questionnaires 
administered following the sessions showed that the 
attendees generally found the education useful.

Organizational Structure for Compliance

Performance regarding Key Compliance Goals in Fiscal 2018

■ Implementation of Compliance Inspections
   and Effective Response to Matters Identified

Besides addressing matters identified in the compliance 
inspections conducted in fiscal 2017, we carried out 
inspections in fiscal 2018 aimed at determining the status 
of legal compliance in each department, operating site, 
and affiliated company. These included investigations, 
questionnaires, interviews, self-statements, and 
environment and safety audits.

■  Effective Response to Matters Identified in
   Inspections of Environmental and Safety-Related
   Compliance and Labor Compliance

In fiscal 2018, we conducted inspections of environment- 
and safety-related compliance at 20 of the Group’s 
operating sites to confirm their compliance with laws 
and regulations relating to the environment and safety. 
Overall, laws and regulations on the environment and on 
occupational health and safety were well understood at 
these sites, and the inspections found no major deficiencies 
in comprehension. Appropriate measures were taken to 
address matters identified in the inspections.
 Also in fiscal 2018, the Group conducted inspections 
at 15 operating sites to check legal compliance regarding 
human resources and labor, and verified that the 
relevant laws and regulations were being implemented 
appropriately for the most part.

■ Compliance Committee 

Measures related to compliance in the Group, including 
basic policy, priority issues for the fiscal year, and 
education, are determined at meetings of the Compliance 
Committee (held twice a year as a rule). The committee 
consists mainly of the JX Nippon Mining & Metals president 
and officers in charge of compliance at each department of 
the Company and at major Group companies in Japan and 
overseas.
 It receives reports on the status of compliance from each 
department of the Company and from Group companies. 
Based on these reports, the committee evaluates the risk 
of fraudulent acts, legal violations, and other misconduct 
related to business operations, and reflects its conclusions 
primarily in setting priority issues and formulating 
educational plans.

■ Whistleblower Program 

To increase the reliability of the whistleblower program in 
the Group, we asked an external organization to take over 
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■ Provision of Compliance Rules and Ensuring
   Full Compliance 

(1)  Checking and improving the implementation of 
compliance rules

We determined the extent to which compliance rules were 
being implemented at each Group company, and took 
steps to rectify organizational or operational issues that 
were identified.
(2)  Taking steps to eliminate association with antisocial 

forces and implementing anti-bribery measures
Audits were conducted at the Company and Group 
companies to confirm the extent to which measures for 
ensuring compliance are in place and being implemented. 
In fiscal 2018, there were no adverse dispositions from 
regulatory authorities (license revocation, orders for 
improvement, fines, etc.) for bribery.
(3)  Program for ensuring compliance with laws for 

prevention of unfair competition
Given the growing trend in countries around the world 
to make competition laws more rigorous, the JX Nippon 
Mining & Metals Group established a program to ensure 
compliance with such laws. The program specifies checks 
that must be made prior to attending gatherings of 
competing firms or engaging in transactions that may 
violate competition laws, and mandates regular reporting 
by managers to the office in charge. Audits of the 
program’s implementation status during fiscal 2018 again 
verified that it is generally being carried out properly
 (There were no adverse dispositions from regulatory 
authorities for anti-competitive behavior.)

Complaiance Committee meeting

In Sustainability Report 2018 it was stated that “In fiscal 2017 as in previous years, there were no adverse dispositions from regulatory authorities (license revocation, orders for improvement, 
fines, etc.) for violations of laws and regulations with respect to those governing bribery and anti-competitive behavior.” In fact, however, a fine was imposed on Chinese subsidiary Nikko Fuji 
Precision (Wuxi) Co., Ltd. for violation of the law on waste management. We sincerely regret this omission.

Fundamental 
Policy

Insisting on Full Compliance
The JX Nippon Mining & Metals Group insists that officers and employees comply fully with 
laws, regulations, and other rules. We are building an organizational structure for compliance, 
aimed at ensuring corporate activities are conducted fairly, and at increasing public trust in 
the Group. To those ends, we are implementing a multilayered system of checks, providing 
relevant rules and regulations, and enhancing education to raise awareness, among other 
initiatives.

CSR　For Earning Trust as a Corporation

responsibility for accepting reports under the program and 
adopted a policy of accepting anonymous reports.
 We have also taken a range of measures to spread 
awareness of the program throughout the Group, such as 
displaying posters to publicize the program at operating 
sites, describing it in pocket editions of the Group 
Philosophy distributed to all employees, creating a section 
on the Company intranet dedicated to the program, and 
including the program in compliance education sessions.
 In fiscal 2018, multiple reports were confirmed. 
Necessary measures were carried out for all incidents in 
accordance with relevant rules and regulations, while taking 
due care to protect the whistleblowers.

■ Information Management 

(1) Protection of Personal Information
We have drawn up the JX Nippon Mining & Metals Group 
Personal Information Protection Rules and have taken 
other measures to ensure proper handling of personal 
information, tailored to the situation at each Group 
company and the materiality of the information it handles.
(2) Management of Confidential Information
We have drawn up the JX Nippon Mining & Metals Group 
Basic Policy on Confidential Information Management and 
endeavor to manage confidential information properly, in 
accordance with the materiality of the information.
(3) Information Security
We have drawn up the JX Nippon Mining & Metals Group 
Information Security Regulations and accompanying 
Information Security Guidelines, and we implement security 
measures governing company computers and networks.


