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Our Relationship with Stakeholders Participation in Initiatives
Taking into consideration the JXTG Group Philosophy, the JX Nippon Mining & Metals Code of Conduct, and 
the Group supply chain, we have identified the following stakeholders of relevance in undertaking our CSR 
activities. By accurately grasping the needs of various stakeholders and addressing these sincerely, we seek to 
gain the trust of society.

As a member of the global society, the Group is participating actively in initiatives in and outside Japan and 
in various industry organizations to fulfill our responsibility to society and contribute to the realization of a 
sustainable society.

Customers, consumers, and the 
general public
By improving customer satisfaction and 
fulfilling our responsibility to society 
through stable and efficient supply of 
high-quality products, we will contribute 
to a more abundant society.

Main Initiatives
●  Provision of safe, reliable products and 

services of real value
●  Communication through marketing 

activities
●  Information provision using social 

media, etc.

NPO/NGO
In the Group’s CSR activities we reflect 
the approaches of NPOs and NGOs 
undertaking distinctive programs, as 
necessary.

Main Initiatives
●  Collaboration in activities supporting 

development of the next generation
●  Collaboration in activities for 

protection of biodiversity

Employees
We strive to promote a rewarding work 
experience, mainly by improving the 
working environment and education 
programs, and to raise the motivation of 
each individual employee.

Main Initiatives
●  Regular communication between labor 

unions and management
●  Enhancement of childcare and family 

care systems
●  Information provision via the intranet

Local communities
Taking advantage of various 
opportunities for exchange to deepen 
understanding of our business and 
build cooperative relations, we 
promote community involvement and 
development at all our locations.

Main Initiatives
●  Explanatory meetings for local 

residents
●  Participation in and sponsorship of 

community events
●  Participation in local volunteer activities

Shareholders and investors
As a core business company of the 
JXTG Group, we strive for timely 
and proper disclosure of information 
through JXTG Holdings, a publicly 
listed company.

Main Initiatives
●  Publication of sustainability 

reports
●  Information disclosure on website
●  General meetings of shareholders 

briefing sessions on financial 
results tours of operating sites

Industry-government-academia groups
Recognizing these groups as important 
partners for realizing a sustainable 
nonferrous metals industry, we 
cooperate with them in developing 
technologies and human resources.

Main Initiatives
●  Organizational tie-up agreement with 

Tohoku University
●  Activities in the JX Metals Endowed Unit
●  Administration of the Japan Mining 

Industry Association
●  Participation in the International 

Institute for Mining Technology

Suppliers
We seek to build relationships of trust 
with suppliers as partners in carrying 
out our business, and to realize fair and 
equitable trading throughout the supply 
chain.

Main Initiatives
●  Communication through purchasing 

activities
●  Provision of contact center for inquiries
●  Conducting supplier surveys

Global society (Global environment)

We go beyond simply observing 
laws and regulations to respond 
proactively, paying close attention 
to issues affecting the world as a 
whole, such as global warming.

Main Initiatives
●  Activities as ICMM member 

corporation
●  Endorsement of and support 

for the Extractive Industries 
Transparency Initiative (EITI)

●  Promotion of business activities 
for meeting the SDGs

Organization/Framaework Description

Membership in the International Council on Mining & 
Metals (ICMM)

The ICMM is a global association of companies involved in mining and metal smelting and refining. Its aim is 
for nonferrous metals industries to help society grow sustainably. As an ICMM member, JX Nippon Mining 
& Metals has formulated its Code of Conduct in accordance with the ICMM 10 Principles for sustainable 
development, and works to solve the issues described in these principles and the ICMM Position 
Statements that supplement them.

Endorsement of and Support for the the Extractive 
Industries Transparency Initiative (EITI)

The EITI is a multinational cooperative framework that seeks greater transparency in the flows of funds from 
extractive industries, such as oil, natural gas, and metal mining, to the governments of resource-producing 
countries. The aim is to prevent corruption and conflicts, promoting responsible resource development 
that will lead to poverty reduction and growth. JX Nippon Mining & Metals, with its involvement in global 
resources development, endorses the EITI and actively supports its activities.

Participation in the United Nations Global Compact

The United Nations Global Compact is a worldwide framework whereby corporations and other 
organizations pledge to act as good members of society to achieve sustainable growth. JX Nippon Mining 
& Metals joined the United Nations Global Compact in August 2008. We support the Ten Principles on 
human rights, labor, the environment, and anti-corruption, and are committed to realizing these ideals.

Membership in the Responsible Business Alliance (RBA)

The RBA is an alliance of companies formed with the aim of ensuring responsible conduct in the 
electronics industry supply chain. Its RBA Code of Conduct consists of standards for labor, health and 
safety, the environment, ethics, and management systems, drawn up to encourage improvement in 
corporate ethics and CSR.

Organization
Role within the 
organization

Overview and activities of the organization

Japan Mining Industry 
Association (JMIA)

Vice chairman, director, etc.

The JMIA represents companies engaged in the resource development and/or smelting and refining of 
nonferrous metals. With a view to the sound growth of the industry, it conducts surveys and other research 
on improving technologies, disseminates and publicizes knowledge, and proposes policies to government 
agencies, with respect to resource development, smelting and refining, and recycling. The JX Nippon Mining 
& Metals Group is a governing member, serves on various committees, and participates in running the 
association.

The Sulphuric Acid 
Association of Japan

Chairman

The association works toward the growth of the sulfuric acid industry and promotes friendly relations and 
mutual benefits for sulfuric acid manufacturers. The Company serves on the Operations Committee and the 
General Affairs Committee, is involved in surveys and reports on sulfuric acid supply and demand conditions, 
and takes part in governance of the association.

Japan Copper and Brass 
Association (JCBA)

Director

The JCBA is an industry association of companies manufacturing copper alloy products, namely plates, 
strips, pipes, and wires made by melting and rolling copper and copper alloys. By encouraging contacts 
and cooperation among members, it promotes the progress and growth of the rolled copper industry as a 
whole. The Group serves on the Road Map Committee, is involved in developing new demand and improving 
quality, and as a member of the Statistics Subcommittee, is involved in surveys and reports on market size.

Japan Society of Newer 
Metals

Director

The society focuses on new metals that are supporting the advance of high-tech industries. By conducting 
surveys and research, and collecting and providing information, it aims for the sound growth of the new 
metals industry and related industries. As a member of the Compound Semiconductors Subcommittee and 
the Target Subcommittee, the Company is involved mainly in market size surveys and reports and in making 
proposals to government agencies. The Company also works to improve health and safety as a member of 
the Safety Committee.

Japan Catalyst Recovering 
Association

Chairman

The association is made up of companies engaged in the reuse of catalysts and aims to promote the 
recycling of precious metals, rare metals, and other metal resources through the proper treatment of spent 
catalysts, etc. It conducts surveys and compiles statistics on recycling, and holds regular training sessions 
to improve technologies and promote friendship among members. The Company provides the chairman 
of the association, serves on the Public Relations Committee, and is involved in issuing survey reports and 
organizing general meetings.

Communicating Internationally

Communication with Industry Organizations

Overview Strategy CSR Information

As of June 2019

As of June 2019
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Information　 Overview Strategy CSR Information

ICMM 10 Principles Ten Principles of the United Nations Global Compact

RESPONSIBLE BUSINESS ALLIANCE CODE OF CONDUCT (excerpt)

The EITI Principles

 1. Apply ethical business practices and sound systems of corporate 
governance and transparency to support sustainable development.

 2. Integrate sustainable development in corporate strategy and decision-
making processes.

 3. Respect human rights and the interests, cultures, customs and values of 
employees and communities affected by our activities.

 4. Implement effective risk-management strategies and systems based on 
sound science and which account for stakeholder perceptions of risks.

 5. Pursue continual improvement in health and safety performance with 
the ultimate goal of zero harm.

 6. Pursue continual improvement in environmental performance issues, 
such as water stewardship, energy use and climate change.

 7. Contribute to the conservation of biodiversity and integrated 
approaches to land-use planning.

 8. Facilitate and support the knowledge-base and systems for responsible 
design, use, re-use, recycling and disposal of products containing 
metals and minerals.

 9. Pursue continual improvement in social performance and contribute to 
the social, economic and institutional development of host countries 
and communities.

10. Proactively engage key stakeholders on sustainable development 
challenges and opportunities in an open and transparent manner. 
Effectively report and independently verify progress and performance.

Human Rights
Principle 1    Businesses should support and respect the protection of 

internationally proclaimed human rights; and

Principle 2    make sure that they are not complicit in human rights 
abuses.

Labour
Principle 3   Businesses should uphold the freedom of association and the effective recognition of the right to collective bargaining;

Principle 4   the elimination of all forms of forced and compulsory labour;

Principle 5   the effective abolition of child labour; and

Principle 6   the elimination of discrimination in respect of employment and occupation.

Environment
Principle 7   Businesses should support a precautionary approach to environmental challenges;

Principle 8   undertake initiatives to promote greater environmental responsibility; and

Principle 9   encourage the development and diffusion of environmentally friendly technologies.

Anti-Corruption
Principle 10  Businesses should work against corruption in all its forms, including extortion and bribery.

A. LABOR
Participants are committed to uphold the human rights of workers, and to treat them with dignity and respect as 
understood by the international community. This applies to all workers including temporary, migrant, student, contract, 
direct employees, and any other type of worker. 

B. HEALTH and SAFETY
Participants recognize that in addition to minimizing the incidence of work-related injury and illness, a safe and healthy work 
environment enhances the quality of products and services, consistency of production and worker retention and morale. 
Participants also recognize that ongoing worker input and education is essential to identifying and solving health and safety 
issues in the workplace.

C. ENVIRONMENTAL
Participants recognize that environmental responsibility is integral to producing world class products. In manufacturing 
operations, adverse effects on the community, environment and natural resources are to be minimized while safeguarding 
the health and safety of the public. 

D. ERHICS
To meet social responsibilities and to achieve success in the marketplace, Participants and their agents are to uphold the 
highest standards of ethics including.

E. MANAGEMENT SYSTEMS
Participants shall adopt or establish a management system whose scope is related to the content of this Code. The 
management system shall be designed to ensure: (a) compliance with applicable laws, regulations and customer 
requirements related to the participant’s operations and products; (b) conformance with this Code; and (c) identification and 
mitigation of operational risks related to this Code. It should also facilitate continual improvement.

 1. We share a belief that the prudent use of natural resource wealth should be an important engine for sustainable 
economic growth that contributes to sustainable development and poverty reduction, but if not managed properly, can 
create negative economic and social impacts.

 2. We affirm that management of natural resource wealth for the benefit of a country’s citizens is in the domain of sovereign 
governments to be exercised in the interest of their national development.

 3. We recognise that the benefits of resource extraction occur as revenue streams over many years and can be highly price 
dependent.

 4. We recognise that a public understanding of government revenues and expenditure over time could help public debate 
and inform choice of appropriate and realistic options for sustainable development.

 5. We underline the importance of transparency by governments and companies in the extractive industries and the need 
to enhance public financial management and accountability.

 6. We recognise that achievement of greater transparency must be set in the context of respect for contracts and laws.

 7. We recognise the enhanced environment for domestic and foreign direct investment that financial transparency may bring.

 8. We believe in the principle and practice of accountability by government to all citizens for the stewardship of revenue 
streams and public expenditure.

 9. We are committed to encouraging high standards of transparency and accountability in public life, government 
operations, and in business.

10. We believe that a broadly consistent and workable approach to the disclosure of payments and revenues is required, 
which is simple to undertake and to use.

11. We believe that payments’ disclosure in a given country should involve all extractive industry companies operating in that country.

12. In seeking solutions, we believe that all stakeholders have important and relevant contributions to make—including 
governments and their agencies, extractive industry companies, service companies, multilateral organisations, financial 
organisations, investors, and non-governmental organisations.

・ Mining and Protected Areas

・ Indigenous Peoples & Mining

・  Principles for Climate Change Policy 
Design

・ Transparency of Mineral Revenues

・ Mining Partnerships for Development

・ Mercury Risk Management

・ Tailings Governance

・ Water Stewardship

ICMM Position Statements

Participation in Initiatives


