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Information

CSR Surveys CSR Glossary
Surveys of employees were conducted as described below to determine the extent of employee awareness of 
CSR and involvement in its practice.

Timing: October to December 2018
Survey method: Distribution of a questionnaire with Sustainability Report 2018
Respondents: 5,697 employees at 29 domestic operating sites (94% of the 6,059 employees who received the questionnaire)

(1) Results relating to the JXTG Group Philosophy and JX Nippon Mining & Metals Code of Conduct

(2) Results relating to CSR action plans (3)  Requests and suggestions for Sustainability 
Report 2018

Understanding/resonance
(whether respondents felt that they understood the Code 
of Conduct and it resonated with them)

Employee awareness
(Are you aware of the CSR action plan in your organization 
and how are you putting it into practice?)

●  It would be good to have it in PDF format for viewing on a 
tablet.

● I would like more information on the web.
●  Numbering would help to show clearly how many major 

themes there are, and how many items there are under them.
▷  We clarified the roles of the website (giving a full range of 

specialized information) and booklet (clear structure along 
the lines of the Material Issues). We also revised the report’s 
organization to improve readability.

●  The explanations tend to be text-heavy, making for hard 
reading in some cases. A bit more use of figures and charts 
would be helpful.
▷  We adjusted the report’s composition for easy readability, 

making use of photos, illustrations, and figures.
●  Regarding female work styles, I would like to see features on 

people who took childcare or maternity leave.
▷  We have enhanced features on Material Issues and the 

latest trends in society.

Employee awareness
(whether respondents felt that employees were aware 
of the Code of Conduct in their own organizations and 
workplaces)

I understand it, and it resonates.
88%

I neither understand it nor 
does it resonate.

2%

I understand it, but it 
does not resonate.

10%
Fiscal 2017*1

I understand it, and it resonates.
89%

I neither understand it nor 
does it resonate.

2%

I understand it, but it 
does not resonate.

9%

Fiscal 2018

23% 41%
27% 9%

64%

I am familiar with the contents of the CSR action plan and actively work to implement it.

I am familiar with the contents of the CSR action plan but do not actively work to implement it.

I know that CSR action plans are drawn up but am not familiar with their contents.

 I was not aware that CSR action plans are drawn up.

Fiscal 2017*1

25% 40%
26% 9%

65%

Fiscal 2018

Not at all/No answer
5%

Yes
19%

Somewhat
56%

Not really
20%

75%

Fiscal 2018

Yes
18%

Somewhat
57%

75%

Fiscal 2017*1

Not really
20%

Not at all/No answer
5%

理解しておらず、
共感もできない

2%

理解しているが、
共感はできない

10%

Term Meaning

CSV
Creating Shared Value. A management approach first introduced in 2011 by US economist Michael E. Porter, by which 
companies pursue profits and social contribution simultaneously through their core business activities.

ESG
An acronym of environmental, social, and governance. These are the three elements considered necessary for long-term 
growth of a company and also gaining attention as criteria for investment decisions.

FIT
Feed-in Tariff. A system obligating power companies to purchase electricity generated from renewable energy sources at a 
government-set price and for a fixed time period.

GRI Standards
Guidelines for preparing sustainability reports, issued in October 2016 by the Global Reporting Initiative (GRI), a nonprofit 
organization established to formulate international standards on sustainability.

IIRC
International Integrated Reporting Council. An international NGO set up in the UK in 2010, mainly for promoting development 
of integrated reports that combine both corporate financial reporting and nonfinancial information.

ISO
The International Organization for Standardization. A nonprofit corporate entity headquartered in Geneva, Switzerland, that 
issues international standards (ISO Standards) in various fields.

LGBT
An acronym of lesbian, gay, bisexual, and transgender. However, it is used as an umbrella term that refers to all sexual minorities 
other than those in this document.

REACH Regulation
A regulation on management of chemical substances, issued in the EU in 2007. It requires producers and importers to manage 
the risk of chemicals that may have an impact on human health and the environment.

RE100
Renewable Energy 100%. A global corporate leadership initiative bringing together businesses committed to using 100% 
renewable electricity for their operations.

SDGs
Sustainable Development Goals. International goals adopted at the United Nations Sustainable Development Summit in 
September 2015, as a successor to the Millennium Development Goals (MDGs) drafted in 2001. They consist of 17 goals and 
169 targets for 2030.

Society 5.0

A “supersmart society” made possible by the latest technologies including the Internet of Things (IoT) and artificial intelligence 
(AI), which will be integrated into every industry, as well as people's daily life, to create innovations. The aim is to solve the 
problems faced by society in ways suitable to the needs of each individual. Society 5.0 represents the fifth stage of human 
society’s evolution, following upon the hunting society, agricultural society, industrial society, and information society.

SRI
Socially Responsible Investment. Investment that considers not only corporate profit and growth potential but also ethically 
and socially responsible activities of companies in making investment choices.

TCFD
Task Force on Climate-Related Financial Disclosures. An organization established by the Financial Stability Board (FSB) with the 
central banks and financial regulatory authorities of major countries and regions as participating members. It seeks to develop 
recommendations for voluntary climate-related financial disclosures by corporations.

Outside-In approach
A strategy that considers what is necessary from global standpoints, sets goals on this basis, and seeks to close the gap 
between current achievement levels and those required. It contrasts with the Inside-Out approach that starts from an 
understanding of the impact of one’s own company’s activities on social and environmental issues and responds as needed.

Open innovation
Going beyond the framework of the organization to gather knowledge and technology widely and bring them together when 
developing new technologies and products. Typical examples are industry-academia-government projects, and collaborative 
research by big companies and venture companies.

Carbon offset
A scheme for offsetting emissions of CO2 and other greenhouse gases that are unavoidable in daily life or economic activities 
by purchasing greenhouse gas reduction credits or undertaking reduction activities.

Circular economy
An economic system where things that were previously discarded or unused are utilized as resources. By designing waste and 
pollutions out of the system, it aims to reduce waste and help achieve environmental and economical sustainability.

Thermal recycling A recycling system that recovers and uses energy generated by burning waste.

Human r ights due 
diligence

A continuous process of conducting preventive surveys and investigations, taking appropriate corrective actions, and 
disclosing the progress and results, in order to prevent or mitigate potential adverse impacts on human rights caused by the 
company.

Zero emissions
A concept advocated by the United Nations University calling for full use of resources and reduction of waste to as close to 
zero as possible, with the aim of creating a more sustainable industrial-societal system.

Diversity & Inclusion
Aiming to foster a workplace climate that welcomes people who ascribe to different values, regardless of gender, nationality, 
sexual orientation, gender identity, or disabilities, and enables them to make full use of their abilities.

Paris Agreement
An international framework that went into effect in November 2016 aimed at reducing greenhouse gas emissions from 2020 
onward. Its goal is to limit the rise in global mean surface temperature to less than 2°C (ideally less than 1.5°C) above pre-
industrial levels.*1  Respondents to the fiscal 2017 survey totaled 5,517 employees at 31 domestic 

operating sites (93% of the 5,933 employees who received the questionnaire). The 
survey was conducted from October to December 2017, and questionnaires were 
collected in the same way as in fiscal 2018. Note: The above terminology was selected based on global trends in the CSR field and includes terms not found in this report.
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